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MERCER 9696November 17, 2011

Exchange information systems – CMS perspective and guidance
Exchange  reference  architecture  (cont’d)
• Key tenets:

– Business capability requirements drive IT requirements

– IT  capabilities  as  “modules/components”  for  assembly,  integration  and  reuse

MERCER 100100November 17, 2011

Task 9 – Assess existing Medicaid eligibility system and identify 
interface issues and necessary requirements for integration with the 
Exchange  information  technology  (IT)  infrastructure  (cont’d)

• Analytical framework – from CMS (1 of 2)

Electronic	Vital	Records	System	(EVRS)
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Behavioral Segmentation 

Helps to design a user experience that is responsive to 
people’s different needs, desires and expectations 
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INITIAL DESIGN  

Preliminary Visual  

Design 

Explores the look and feel, 

including explorations in 

color, typography, spacing, 

texture, gradients and 

usability guidance through 

visual focus.  
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